
Collateral: People e-Support  

                        
Acuvate Software  

People driven industry requires a very healthy Human Resources Eco-System. 
The function need to be an integrated block within organization and the 
supporting system acts enabler. People e-Support, developed and deployed 
by Acuvate, is one such solution which helped a Global manufacturing major 
to automate their existing People processes and helped them in achieving 
improved employee communication and delighted management function. 

Overview 

Customer Profile  
Global Manufacturing major, is a 
US based 18 billion$ Fortune 200 
offering engineered solutions 
across Industry segments. They 
have 700 operating units in 43 
countries manufacturing over 
10,000 products and employing 
over 55,000 people.  
 

Business Needs  
Á People function collaboration 
Á Employee Information 
Á Request tickets management 
Á Leave management 
Á Birthday reminders 
Á Automated HR processes 

 

Solution  
Acuvate developed, deployed and 
managed People e-{ǳǇǇƻǊǘ ΨIw 
tƻǊǘŀƭΩ ŦƻǊ its client using latest-
release Microsoft® technologies 
and leveraged on Microsoft Office 
SharePoint Server 2007 out of the 
box features. 
 

Benefits 
Á Empowered employees 
Á Self serviced requests 
Á Prompt and efficient  request 

processing and approval 
Á Highly optimized and secure 

employee information system 
Á No more missed birthday 

celebrations 

 

Software & Services  
Á Microsoft® Office SharePoint 

Server 2007 [MOSS 2007] 
Á Microsoft® Windows Server 

2003 
Á Microsoft® Visual Studio 2003 
 

Value Innovation  
Á People-function Collaboration  
Á Employee empowerment 
Á Automated birthday reminder 

People e-Support 
Acuvateôs integrated solution for HR Support and people information management 

 

Business Situation  
Global manufacturing major, our esteemed partner, needed a system to support the HR 

ecosystem at the same time propagate people participation and collaboration. Building on it, 

there was a need to support and build an efficient request processing engine. Enabling new 

features like birthday reminders, employee information management and employee 

relationship management were kept in scope for envisioning a complete solution. 

 

The Application  
Acuvate has developed ôPeople e-Supportõ solution, to support the HR functions of our 

esteemed client, based on Microsoft® Office SharePoint Server 2007. It acts as a platform for 

rapid application development and best serves the collaboration initiative behind the vision of 

the solution. With features like employee performance monitor and career graph it aims at 

automating the performance evaluation process making it aggregative rather than a year end 

activity. Above all, it has well drawn measures for high data security keeping in mind the 

sensitivity of employee information at the same time meeting the need for ôpeople- functionõ 

collaboration. 

 

                            
 

 

 

Highlights  
 Leverage on out of the box features to achieve  a feature rich and future ready application 

 Development of HR ecosystem with a collaboration platform for people and support 

 Development end to end solution package- from vision to deployment ending in  support 

 Stringent information security measures and safeguarding of sensitive information 

 Scalable and robust platform built to support future needs and enhancement scope 

 

Facts and figures  
Facts Figures 

Rapid Application Development  3 weeks 

Feature driven development 27 Features 

RTFA rating*  4.6/5 

* [RTFA- Requirements to functions addressed by the solution] 
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